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Role Purpose
We are seeking a dynamic, people-focused Chief Executive Officer (CEO) to lead iCARE through its next phase of growth and transformation. The successful candidate will play a critical leadership role, responsible for strategic implementation, operational leadership, people management, and governance.

This role requires someone with strong change management skills, the ability to motivate teams, and a proven ability to deliver growth and innovation in service delivery. You will work closely with the Board and a range of stakeholders to ensure iCARE remains a trusted, high-performing organisation.
Key Responsibilities
1. Strategic & Organisational Leadership:
- Lead the implementation of the iCARE Strategic Plan 2026–2031, including annual reviews and outcome tracking.
- Translate strategic goals into service delivery actions with measurable results.
- Maintain alignment between services, mission, and community need.
 2. People Leadership & Change Management:
- Lead and manage multidisciplinary teams, including programme, admin, and outreach staff.
- Build a high-performance, inclusive, and compassionate work culture.
- Oversee hiring, onboarding, development, and performance reviews.
- Drive change with a clear, collaborative, and supportive approach.
 3. Service Delivery & Innovation:
- Ensure high-quality, person-centred services are delivered across all programmes.
- Develop new services and innovations aligned with community needs and strategic goals.
- Ensure compliance with the New Directions framework and related national policies.
4. Governance & Board Engagement:
- Act as primary liaison to the Board of Directors.
- Attend all board meetings and support Finance, Governance, and Strategy subcommittees.
- Ensure organisational compliance with Irish charity law, the Charities Governance Code, GDPR, and funder regulations.
5. Financial Management & Development:
- Oversee financial operations and reporting in partnership with the Finance function.
- Identify new income streams, build funding partnerships, and steward grants.
- Ensure funds are managed transparently and efficiently.
6. Community & Stakeholder Engagement:
- Represent iCARE to government, funders, media, and the wider public.
- Build relationships with families, schools, employers, health professionals, and advocacy groups.
- Lead campaigns to raise awareness and promote inclusion.

Essential Criteria
- Third-level qualification in a relevant field (e.g., Business, Health, Education, Management).
- Minimum of 5 years’ senior leadership experience, ideally in the private sector or commercial settings with direct customer-facing service experience.
- Proven ability to manage operations, people, and budgets in a growing organisation.
- Demonstrated experience in leading organisational change and culture.
- Strong relationship management and stakeholder engagement skills.
- Experience working with or reporting to a Board of Directors.

Desirable Criteria
- Understanding of autism, disability, or social service settings.
- Familiarity with Irish public funding or HSE contracting processes.
- Experience in rural service delivery and/or not-for-profit sector.
Personal Qualities
- Visionary and empathetic leadership style.
- Strong communication and interpersonal skills.
- Resilience, adaptability, and high emotional intelligence.
- Passion for inclusion, community, and person-centred support.
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